
Psychological distress 
and substance use have 
increased

Utilization of BH services 
has decreased

~25x

The number of individuals 
with a BH need is expected to 

have increased by

~50% 
compared to pre-COVID-19 

levels…4

… however, total 
utilization of BH services 

has decreased by

~8% 
in 2020, compared to 

20195

3.3x1.8x

~13% ~20% ~42% ~46%

Stakeholders can consider a range of actions to mitigate the 
negative impact of the COVID-19 pandemic on access to BH services 

and to care for the growing amount of BH needs

~4x

24%

2.5x
1.2x 1.1x 1.9x 2.4x

drug

Impact of COVID-19 on behavioral health 
and potential contributing factors


